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List of abbreviations (in order of appearance) 

TESOL= Teaching English as a Second Language  
EFL= English as a foreign language  
CCSARP= Cross Cultural Speech Act Research Project  
L1= mother tongue/first language 
SLA= Second Language Acquisition 
L2= second language/target language  
B and L = Brown and Levinson  
P= power 
D= distance 
R= ranking of imposition  
ESL= English as a second language  
SL= second language  
CP= Co-operative Principle 
PP= Politeness Principle 
H= hearer 
S= speaker  
FTA= Face-threatening act 
PDI= power distance index 
IDV= individualism  
MAS= masculinity  
UAI= uncertainty avoidance index  
LTO= long term orientation  
LP= lingua=pragmatics 
HPD= high power distance  
LPD= low power distance  
DCT= discourse completion test questionnaire  
IFID= Illocutionary Force Indicating Device  
ILP= interlanguage pragmatics  
IL= interlanguage  
NSs= native speakers  
NNSs= nonnative speakers  
KAU= King Abdulaziz University  
RU= Roehampton University  
SPSS= statistical package for social sciences (statistical analysis programme) 
Q-prep= query preparatory  
EP= explicit performative  
HP= hedged performative   
M= male 
F= female  
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Ide 1989), in Arabic (Abdel-Jawad, 2000; Al-Refai 2012 ), in Spanish (Rojo 2005), and in 

French (Farenkia 2014).  

       Cross-cultural studies, on the other hand, typically concentrate on the way particular 

communicative functions are realised in different cultures. For example, American and 

Egyptian requests have been investigated by Nelson, Carson, Al-Batal, and El-Bakary 

(2002), request strategies between British English and Japanese have been studied 

(Fukushima 1996, 2000), apology strategies between British English, Polish, and Russian 

have been compared (Ogiermann 2009a), and request and apologies between Britain and 

Uruguay have been investigated (Marquez-Reiter 2000).  

       Methodological studies attempt to test the validity of different data collection instruments 

and their ability in generating reliable and fairly accurate data that represent the authentic 

performance of linguistic action (e.g. Jianda 2006, Nurani 2009).  

       And finally, learner-focused studies (i.e. interlanguage pragmatics studies) which 

examine the ways in which second and foreign language learners develop pragmatic 

competence in the target language, usually employing native speakers as a control group. 

      Learner-based studies which focus on speech acts are typically allocated to one of the 

following types: 



































































 86 

       Another study showed that even when cultural groups use similar strategy selections, the 

interpretation and the effect of these strategies on different cultural groups can be different. 

Kumagai (1993) investigated apology strategies in the Japanese and American cultures. The 

results showed that the Japanese emphasised restoring the relationship while the Americans 

focused on solving the problem. The Japanese used penitent and humble utterances that are 

empathetic and self-threatening, while the Americans used explanatory utterances that are 

rational and self-supporting. This may stem from different cultural perceptions of the speech 

act of apology. Apologising is considered a virtue in Japan showing that a person takes 

responsibility and avoids blaming others for his/her own mistake. The Japanese ultimately 

believe that when one apologises and shows remorse, the hearer is more willing to forgive.  

       Furthermore, studies revealed that other factors such as the gender of the apologiser and the 

number of languages one speaks may affect the type of strategy used in some cases. Yeganeh 

(2012) conducted a study to investigate apology strategies employed by Iranian Persian-Kurdish 

speakers using DCTs and found that the results were different for men and women, and also for 

monolingual and bilingual people of Ilam (a city in Iran). Monolinguals and men used fewer 

apology strategies in comparison to women and bilinguals. The only context in which men 

provided more apologetic expressions was in the case of repairing in which they offered to 

compensate for the damage they caused. Lastly, most of the studies above included sections 

where they discussed implications for second language pedagogy. Similarly, the next section 

will attempt to address politeness from an interlanguage and learner-based perspective. 
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